TSE

CUSTO:

MUOSTERI MEMNUNIYETi YONETIM SISTEMi BELGEST .~~~
MIER SATISFACTION MAMAGEMENT SYSTEM CERTIFICATE

: IQNET

TURK STANDARDLARI ENSTITUSU
bu belge ile

EMLAK KONUT GAYRIMENKUL YATIRIM
ORTAKLIGI A.S.

BARBAROS MAH. MOR SUMBUL SOK.
NO:7/2B ATASEHIR -

ISTANBUL / TURKIYE

kurulusunun TS ISO 10002:2018 sartlarina uygun bir MUSTERI

MEMNUNIYETI YONETIM SISTEMI’ne sahip oldugunu onaylar.

Belge kapsami Ek'te verilmistir

Bu pelge belgelendirme sartlarna
vyguniuk saglanaigl siirece gegerlidir.

M-C
TSE - ISO
10002

TURK STANDARDLARI ENSTITUSU
TURKISH STANDARDS INSTITUTION

Istanbul Belgelendirme Mijfiirii V.

Bu belge, Turk Standardlar Enstitisi’'nin kurulusu hakkindaki 132 sayili kanun uyarinca verilmigtir.
This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.

TURKISH STANDARDS INSTITUTION
hereby certifies that the organization

EMLAK KONUT GAYRIMENKUL YATIRIM
ORTAKLIGI A.S.

BARBAROS MAH. MOR SUMBUL SOK.
NO:7/2B ATASEHIR -

ISTANBUL / TURKIYE

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS ISO
10002:2018

Scope of the certificate is given in annex

Belge No / Certificate No
MY-iST-17/23

Belge Tarihi / Date of Certificate
12.05.2023

Gegerlilik Tarthi / Valid Until
11,05,2026

Revizyon Tarihi / Date of Revision
12.05.2023

lik Belge Tarihi/ Initial Certification Date
11.05.2023

This certificate is valid provioea that compliance
with the certification requirement is maintained.

341605202303512104

TSE

EK / ANNEX

MUSTERI MEMNUNIYETi YONETIM SiSTEMI BELGESI
CUSTOMER SATISFACTION MAMAGEMENT SYSTEM CERTIFICATE

: IQNET

Belge No / Certificate No: MY-iST-17/23

Belgeli Kurulus Adi, Adresi:

Name and Address of the Certified Organization:

Belge Kapsami:

TS ISO 10002:2018
GAYRIMENKUL PROJELERI

GELISTIRILMESI VE SATIS HIZMETLERI
SUNUMU

M-C
TSE - ISO
10002

Belge Tarihi / Date of Certificate: 12.05.2023

EMLAK KONUT GAYRIMENKUL YATIRIM
ORTAKLIGI A S.

BARBAROS MAH. MOR SUMBUL SOK.
NO:7/2B ATASEHIR -

ISTANBUL / TURKIYE

Scope of the Certificate:

TS ISO 10002:2018

DELIVERY OF

DEVELOPMENT AND SALES SERVICES OF

REAL ESTATE PROJECT

341605202303512104




